
 Tech Mahindra is Hiring – Immediate Joiners for Domestic Voice Process (Banking Domain) 

🌟 

 

Position: Customer Support Associate – Voice Process 

 

 

--- 

 

Job Responsibilities: 

 

Handle inbound customer calls professionally. 

 

Provide effective solutions and ensure customer satisfaction. 

 

Maintain call quality and adhere to process guidelines. 

 

 

 

--- 

 

Eligibility Criteria: 

 

Graduate freshers and Undergraduate candidates with experience can apply. 

 

Minimum 6 months BPO experience required for Undergraduates. 

 

Candidates from any academic background can apply. 

 

Excellent verbal communication skills in English (Mandatory). 

 

Comfortable with rotational shifts and rotational week-offs. 

 

5 days working schedule. 

 

 

 

--- 

 

Salary Details: 

 

Fresher: ₹1.90 LPA 

 

Experienced (1 year+): ₹2.40 LPA 

 

 

 

--- 

 

Why Join Us? 

 

Opportunity to work in a leading MNC 



 

Growth and learning opportunities in the banking support domain 

 

Dynamic and supportive work environment 

 

 

 

--- 

 

 


